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A message from the 
president and the 
chairman of the board 
At Wesley Healthcare, we care like family. We care for patients in need, we care for our hospital 
colleagues serving these patients and we care for the communities that rely on our hospitals to serve 
their members. 

Never has that been more apparent than in 2020, during the COVID-19 pandemic. The year
challenged everyone beyond measure, not only in our facilities, but across the country. Despite the 
challenges we faced, our top priority was protecting our people so they could continue their work to 
fulfill our mission and provide excellent care to our patients. Because our colleagues are driven by a 
common purpose — doing the right thing for our patients, our communities and one another. 

We are so grateful for our caregivers, to whom we owe the biggest thank you, for their extraordinary
eforts over the past year. We are thankful for the care they provided to our patients. Our colleagues 
mobilized tirelessly to adapt to ever-changing demands resulting from the pandemic. Many of
them worked long, exhausting hours caring for the influx of COVID-19 patients. Through it all, our
leaders, managers and all of our colleagues remained focused on one thing — caring for people. 

At a time when hundreds of hospitals across the country were laying of and furloughing employees, 
Wesley Healthcare did not layof or furlough a single caregiver due to the pandemic. Instead, with 
support from the HCA Healthcare enterprise, we were able to support our colleagues by ensuring 
they had adequate personal protective equipment (PPE) and by providing services such as scrub 
laundering and complimentary hotel accommodations for those who did not want to expose their
families to COVID-19. We also implemented or expanded a number of programs including pandemic 
pay and quarantine pay. In addition, we introduced new programs to support the mental health and 
wellbeing of our colleagues. 

Everything our colleagues have done throughout the COVID-19 pandemic reflects who they are. 
They’ve showed up. They have not wavered. They have been resilient. And they are heroes. We are 
thankful for each of our colleagues, and every day, we are inspired by their passion, their strength
and their commitment. 

William J. Voloch 
President and Chief Executive Ofcer 
Wesley Healthcare 

Nestor R. Weigand, Jr. 
Chairman of the Wesley Healthcare 
Board of Trustees 
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Our mission 
Above all else, we are committed to the care 
and improvement of human life. 

For more than 100 years, Wesley Healthcare has provided 
exceptional care to thousands of families in Wichita and 
throughout Kansas and Northern Oklahoma, delivering access 
to comprehensive care from the most experienced physicians in 
Kansas. Our patients’ preference for Wesley extends well beyond 
the high-quality medical services we ofer. It includes the spirit of
compassionate care that inspires and guides everyone who works 
at our facilities. 

As a leader in overall recommended care, Wesley treats more 
than 30,000 patients annually and delivers over 5,000 babies each 
year – more than any hospital in the region. Additionally, Wesley
provides the most extensive emergency network in Wichita with 
the Wesley ER, Wesley Derby ER, Wesley West ER, the Wesley
Woodlawn ER and the region’s only pediatric ER just for kids. 

Founded in 1912, Wesley Healthcare now owns and operates 
Wesley Medical Center, Wesley Woodlawn Hospital & ER, Wesley
Children’s Hospital, Wesley West ER, Wesley Derby ER and 
multiple WesleyCare clinics. 

HCA Healthcare’s Continental Division, which includes Wesley
Healthcare, was named the #1 large hospital system in the 
United States by IBM Watson Health as part of the 15 Top 
Health Systems 2020 recognition process. Wesley also supports 
its community, providing nearly $140,000 in cash and in-kind 
contributions to local organizations. 

We are proud to be a part of HCA Healthcare, a collaborative 
healthcare network comprised of hospitals, urgent care facilities, 
physician ofces and other care sites located in 20 states and 
the United Kingdom. Our colleagues’ skill and sense of purpose 
drive our commitment to delivering excellence through efective, 
evidence-based, innovative and patient-centered care. 
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Our Board of 
Trustees 

Chairman of the Board Nestor R. Weigand, Jr. 

First Vice Chair Pamela Clancy Ammar 

Second Vice Chair Charles Q. Chandler, IV 

Secretary/Treasurer William J. Voloch 
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Ron Cornejo 

Jamie B. Coulter 

Alex DeBaun, M.D. 

Jed Delmore, M.D. 

Thomas H. Estep, M.D. 

Junetta Everett 

Paul B. Harrison, M.D. 

David Hartig, D.O. 

Elizabeth B. Koch 

Zach Kuhlmann, D.O. 

Ronn McMahon 

Mary Lynn Oliver 

Eric Sexton, Ph.D. 

J. Kolbe Sheridan

John Tomblin, Ph.D. 

Tom Windish 

Sheryl L. Wohlford 
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2020 Services by the Numbers  

 

 

 

Our hospitals 

HCA Healthcare hospital locations as of Dec. 31, 2020 

382,000+ 5,272 
patient encounters babies delivered 

1,471 126,069 
COVID-19 inpatients treated emergency room visits 

As of Dec. 31, 2020 
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Being there for
our patients 
Wesley Healthcare strives to create the 
safest community of care possible for 
our patients and everyone who enters 
our facilities. Given ongoing advised 
precautions by the CDC, we adjusted our 
facilities to help keep patients, colleagues 
and visitors safe throughout the pandemic 
by implementing several new safety 
protocols and processes. 

In Wichita, Wesley Healthcare was one of the first and largest 
health systems to implement universal masking in all facilities, 
outpatient clinics and physician practices. We limited entry into 
hospitals and clinics and enhanced screening procedures for every
individual entering our facilities. We limited the number of visitors 
in patient care areas in order to minimize the number of people 
going in and out of our facilities. And we designated separate 
locations for COVID-19-positive patients and those under
investigation to reduce the potential for exposure. 

Each facility adjusted seating areas, waiting rooms and our
cafeterias to encourage social distancing. We enhanced cleaning 
measures and heightened infection prevention policies, including 
the removal of high-touch items such as magazines, toys and 
vending machines to help slow the spread of the virus. 

To learn more about HCA Healthcare’s safety protections for
patients and colleagues during the COVID-19 pandemic, visit 
HCAHealthcareImpact.com. 
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2 million 
patients manage their
medical records using the
MyHealthONE patient
portal. 

Convenience and Access 
Wesley Healthcare is proud to ofer a diverse
range of care options. Our multiple sites of care
in Wichita serve communities across Kansas 
and Northern Oklahoma. Additionally, our
high quality, integrated and clinically focused 
telehealth programs and services allow
caregivers at rural hospitals to consult remotely
with clinicians at larger facilities. 

Equity of Care 
Wesley Healthcare recognizes the diverse 
backgrounds of our patients, partners, 
physicians and colleagues, and we are 
committed to providing all patients with 
equitable access to culturally competent, 
patient-centered care. 

• We deliver care in many languages to make
sure communication and language are not
barriers to quality healthcare.

• We focus on access to services, including
web accessibility, to ensure our patients can
perceive, understand, navigate and interact
with our access points.

MyHealthONE 
Across the HCA Healthcare network, more than 
2 million patients have used MyHealthONE, a 
digital patient portal and app, to access their
medical records and lab results, find a doctor 
or make an appointment. We continually seek
ways to empower our patients to manage their
health. 

Financial Assistance Support 
As a part of HCA Healthcare, we have several 
industry-leading support services, policies and 
practices designed to help our patients who 
need financial assistance. 
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Protecting our
colleagues and 
physicians 
Protecting and supporting our colleagues and physicians is our
top priority, which in turn provides a safe environment for our
patients, visitors and community members. We take a proactive 
approach to identify risks and increase security protections at our
facilities to help provide a safe physical environment for all. 
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Continued support 
of our workforce 
At Wesley Healthcare, we are committed to 
supporting our colleagues, especially during 
times of crisis. 

In response to the stay-at-home mandate in Kansas, we expanded 
our work from home (WFH) practices for our non-clinical colleagues 
to help ensure their safety in the face of COVID-19. 

Our focus remains on supporting and protecting all colleagues — 
whether they are working at a patient’s bedside in our hospitals, in 
our facilities or remotely. 
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Financial assistance 
Early in the pandemic, we made the 
decision not to lay of or furlough any 
full-time or part-time colleagues due 
to COVID-19, and we have kept this 
promise. 

To help prepare for the economic impact of COVID-19, 
HCA Healthcare and Wesley Healthcare implemented 
and expanded a number of programs to help financially
support our colleagues and physicians. At a time when 
hundreds of hospitals and healthcare systems were 
laying of or furloughing colleagues, our organization 
launched a special pandemic pay program, which 
guaranteed that full and part-time colleagues in clinical 
and non-clinical support services who could not be 
redeployed to other facilities would continue to receive 
70% of their base pay if they were not scheduled for their
full shifs. 

8,278
colleagues supported through

the pandemic pay program 

$11.3M+ 
spent to support colleagues

with quarantine and pandemic
pay through December 2020 

377K+ 
total hours covered 

for colleagues during
quarantine period 

Statistics are for HCA Healthcare’s Continental 
Division as of Dec. 31, 2020 
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Providing Adequate PPE 
To minimize COVID-19 exposure and preserve personal 
protective equipment (PPE) we appointed PPE stewards 
to help ensure clinicians had the protective equipment 
they need and that it fit accurately in order to keep them 
safe. 

Throughout the pandemic, we maintained adequate 
supplies of PPE for patients, clinicians, caregivers, staf
and visitors. We implemented evidence-based and 
thoughtful procedures to help maintain appropriate PPE 
for all who enter our care facilities. 

17  |  2021 Wesley Healthcare Community Impact Report 



 

 
  

   

  

 

 

 

 

 
  

  

 

 

 

 

             

 

 

                

                         

Safety Through a Pandemic 
Additional measures the organization implemented to 
physically protect our colleagues and patients included: 

• Collaborating with major hotel chains to provide
housing for providers who work directly with
COVID-19 patients

• Ofering scrub laundering for those caring for
COVID-19 patients to help protect them from
potentially carrying the virus home on their clothing

• Ofering quarantine pay at 100% of base pay to
colleagues who work in patient care facilities and
were quarantined per the CDC guidelines

• Ofering free mental health and wellness resources
to colleagues

• Designating separate locations for COVID-19-positive
patients and those under investigation to reduce the
potential for exposure

• Making telehealth resources available for colleagues
to monitor their health and symptoms when and if
necessary to prevent exposure and allow for recovery

• Establishing virtual visitation policies

• Implementing universal masking and enhanced
screening

• Instituting visitor restrictions in patient care areas
and isolating COVID-19 patients

• Strategically located PPE distribution centers across
hospital campuses to quickly deliver equipment

Nearly 74 million 
PPE units distributed 
124% overall increase in 
PPE spend from 2019 to protect 
caregivers today and in the future 

65 million gloves 

4.9 million masks/ 
N95 masks 

2.7 million gowns 

154,000 
face shields/        
eye protetion 

Statistics are for 
HCA Healthcare’s Continental 

Division as of Dec. 31, 2020 

2021 Wesley Healthcare Community Impact Report  |  18 



  

  

 

 

A special year 
of the nurse 
2020 was deemed “Year of the 
Nurse and the Midwife” by the 
World Health Organization and, as 
the year progressed and our world 
experienced an unprecedented 
pandemic, the true essence of 
nursing was exemplifed. 

These extraordinary individuals are vital frontline 
workers, displaying courage, care and commitment 
to their patients every day throughout Wesley
Healthcare. 

Despite the added challenges of COVID-19, nurses 
throughout our organization have consistently shown 
their resiliency and willingness to go above and beyond 
for their patients and each other. When Wesley nurses 
discover best practices for nursing care, it changes 
how nursing is practiced across the country. That’s why
we support our nurses to ensure they have the tools 
and resources needed to provide high-quality, patient-
centered and compassionate care to every patient that 
walks through our doors. 

At Wesley Healthcare, we are committed to 
supporting our nurses and providing education and 
development resources so they can continue to excel. 
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Centers for Clinical 
Advancement in Wichita 
and across the U.S. 

help nurses and other clinicians 
feel confident and competent in 
patient care situations by ofering 
training on best practices and 
sharing expertise in simulation
environments. 

Nurse residency programs 
and our StaRN (Specialty
Training Apprenticeship 

for Registered Nurses) program 
for first-year nurses allow nurses 
to move with confidence from the 
classroom to the bedside. 

Assistant Chief Nursing 

Leadership Program, in 
Ofcer Advanced 

partnership with the American 
Nurses Association, helps nurses 
gain the skills needed to move into 
leadership roles. 

The HCA Inspire app 

to nurses’ schedules 
provides quick access 

and ofers nurses the chance 
to recognize excellence, chart 
professional growth, connect with 
a mentor and more. 
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Mental 
wellness 
The increased stress levels from the uncertainty
of COVID-19 can impact a person’s physical 
and mental well-being, especially for frontline 
caregivers. 

To support the mental wellness of colleagues
and caregivers on the front lines during
the pandemic, HCA Healthcare expanded a
variety of existing programs and launched
new programs and initiatives. 

Caregiver and Colleague 
Wellness Resources provide colleagues
with tools for mental well-being, including 
education, events, videos, counseling support, tips 
from wellness experts on how to avoid physician 
burnout, stress management and more. 

Nurse Care, a nursing-focused emotional
support program, provides nurses with free
and unlimited 24/7 confidential phone access
to a counselor for help with work/life balance,
managing stress and anxiety, self-care and
handling common nursing issues. 

HCA Healthcare Wellbeing Program
HCA Healthcare’s Employee Assistance Program 
(EAP), allows colleagues to schedule confidential 
in-person, phone or video callsessions with a 
licensed counselor. 

In conjunction with a coalition of the nation’s 
leading mental health organizations,
HCA Healthcare supports Psych Hub’s 
COVID-19 Mental Health Resource Hub, which 
provides colleagues and providers with mental
health resources during the pandemic. 
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HCA Healthcare          
Hope Fund 
The HCA Healthcare Hope Fund, a colleague-
run, colleague-supported 501(c)3 public charity, 
supports colleagues through unexpected crises, 
such as a personal illness, death of a family
member, domestic violence, disaster or other 
difcult situation. 

Since the Hope Fund’s inception in 2005,
HCA Healthcare colleagues have helped deliver
over $67 million in assistance to more than 
40,000 families when they needed it most. 

This past year, at the beginning of the pandemic,
the Hope Fund experienced three times as many
requests for assistance. Along with COVID-19
came new unexpected needs and hardships for
many HCA Healthcare colleagues. 

The fund quickly adjusted by expanding guidelines
to meet these needs, which resulted in providing
over $3 million to support nearly 2,000 families
with pandemic-related hardships. In 2020, the fund
provided a total of $10.6 million in assistance to help
nearly 5,000 families, the most given in any year since
the Hope Fund began. 

Twenty-nine percent of our Continental Division 
colleagues gave to the Hope Fund in 2020, the 
highest percentage in the company, collecting 
a total of $437,572. Of the 2,825 grants given 
by the Hope Fund nationally, 130 were given to 
Continental Division colleagues for a total of
$310,050 in support. 

Hope Fund in the 
Continental Division 

130 
Hope Fund grants 

$310,050
awarded in 2020 

$437,572 
total dollars raised 
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Partnering with Our Physicians 
HCA Healthcare was founded by physicians who believed the best care begins 
by giving physicians what they need to provide superior patient care. Given the 
challenges of the pandemic, we supported our 2,985 active and afliated Wesley
physicians in the following ways: 

• Throughout the pandemic in 2020, we worked closely with our physicians to
understand their needs and provide support for their practices by helping
create a safe and protected patient care environment. Our priority has been
to protect our frontline clinicians and caregivers as they treat patients in
our facilities. To minimize COVID-19 exposure and preserve PPE, we created
intubation teams and helped ensure physicians have a safe environment to
restart procedures.

• To address medical practice or business disruption, we granted rent deferral
with owned medical ofce buildings (MOBs). This helped to maintain

availability of medical care and related businesses and services for
patients and the community “COVID-19 purposes” as permitted by 
federal waivers. 

• We connected physicians with experts to do live Q&A sessions
during our physician confidence and resiliency webinar support
series. Additionally, division-wide town halls were held with
CEOs, CNEs, and CMOs for primary care, surgeons and rural
facility partners to share information and understand needs
related to the COVID-19 pandemic. Through HCA CARES, HCA
Healthcare provided education to physicians regarding the CARES
Act, including a website and hotline, for COVID-19 purposes as
permitted by federal waivers.

Graduate Medical Education 
HCA Healthcare’s Continental Division collaborates with KU School 
of Medicine to sponsor nine local Graduate Medical Education (GME) 
programs in the Wichita market. The
consortium includes programs in OB/GYN, Pediatrics, Radiology, Family
Medicine, Surgery, Anesthesia, Orthopedics, Internal Medicine, and 

74 
GME programs 

58 
ospitals 

,500+
idents and fellows 

A Healthcare statistics as of Dec. 31, 2020. 

Medicine/Pediatrics. 

The consortium’s positive reputation and long history of GME in Wichita is 
evident in the quality of their programs and is a testament to HCA Healthcare’s 
commitment to developing graduate medical education which meets the needs of
the community. 

HCA healthcare hospitals currently train over 4,500 residents and fellows and that 
number continues to grow as we establish new programs. Our GME programs 
provide physicians the opportunity to be a part of a learning hospital network that 
is changing the nation’s healthcare landscape. Upon completion of their training, 
our physician graduates will have received innovative, top-quality training and 
have access to employment opportunities at facilities across the country. 
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2020 
COVID-19 
response 
Wesley Healthcare’s ongoing response to 
COVID-19 is possible because of the unwavering 
commitment and tremendous sacrifice of our 
more than 4,000 colleagues. We are proud 
of the steps we have taken to help keep our
colleagues, patients and communities safe. 

Throughout the crisis, HCA Healthcare and 
Wesley used the following five guiding principles 
as a framework for decision making and actions, 
and they will continue to guide us into the 
future: 

Protect our colleagues and physicians 

Be there for patients 

Partner with others 

Be a resource for communities and 
government 

Accelerate the organization 
through the crisis 
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Colleagues at various Wesley 
Healthcare facilities are pictured 

receiving their COVID-19 vaccines. 
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March 2020 
• First Kansas case of

COVID-19 confirmed
in Johnson County

• Sedgwick County
and State of Kansas
enact stay-at-home
orders

• HCA Healthcare’s
Continental
Division stands
up Emergency
Operations Center
and implements
universal masking
and visitor
restrictions at all
facilities

April 2020 
• HCA Healthcare

implements special pay
programs for colleagues
including pandemic pay and
quarantine pay

May/June 2020 
• Continue pandemic

pay, quarantine
pay and related
programs, like
hoteling, for
colleagues caring for
COVID-19 patients.

February 2020 
• U.S. declares

public health
emergency due
to the COVID-19
outbreak 

• Centers for
Disease Control
(CDC) says
COVID-19 is
heading toward
pandemic status

January 2020 
• First COVID-19 death

confirmed in China

• First U.S. case of
COVID-19 confirmed

• HCA Healthcare and Wesley
Healthcare make charitable
contribution to United Way
of the Plains

• PPE stewardship programs
implemented at all Wesley
facilities
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November 
2020 
• Implemented

merit increases
for colleagues
who did not
receive them
earlier this year

July 2020 
• Kansas hospitals

see summer surge
in COVID-19
patients

• Governor Laura
Kelly signs
Executive Order
requiring masks in
public places

October 2020 
• HCA Healthcare

returns
approximately
$6 billion in
CARES Act
funding

December 
2020 

• Vaccine
distribution
plan created,
prioritizing
people who
work with
COVID-19
patients first

• Wesley
colleagues
and physicians
begin receiving
COVID-19
vaccines
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Caring for our
communities 
and partnering 
with others 
Wesley Healthcare colleagues are driven by our mission to care for
and improve human life. That mission extends outside the walls 
of our facilities and into our communities. Whether it’s through 
volunteering our time, making charitable donations or partnering 
with other organizations, we are committed to improving more 
lives in more ways. 
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Giving and 
volunteering 
While giving back and volunteering might 
have looked a little diferent in 2020, Wesley 
Healthcare colleagues’ commitment to caring 
for our communities never wavered. 

Wesley Healthcare in the Community 
2020 was a remarkable year for community engagement for Wesley
Healthcare. In addition to serving as an anchor in community, we were 
the recipient of thousands of gestures of support from individuals, 
organizations, faith communities and businesses as we fought the ever-
evolving COVID-19 pandemic. Our colleagues, clinical providers and the 
many who support our mission, were so moved by the meals, heartfelt 
cards, neighborhood signs, twinkling lights and nightly noisemaking that 
acknowledged their tireless dedication to healing in uncertain times. 

We also structured our community engagement strategy into four
strategic pillar areas: championing mental wellness, healthcare workforce 
pipeline development, healthy families and disease prevention and 
management. With the deepening of community partnerships, we 
increased our reach to many diverse communities, and provided subject 
matter expertise on such topics as COVID-19 safety, mental wellness in 
times of uncertainty, workplace wellness, and vaccine safety and efcacy. 

Our colleagues were busy healing COVID-19 patients and fulfilling 
our mission in so many ways, including giving and volunteering in the 
community. Twenty percent more colleagues logged volunteer hours 
in 2020, compared to 2019, and hours reported increased by 57%. Our
October “Treat the Organization of your Choice” resulted in an increase 
in employees reporting volunteerism, and many earned $200 “Dollars for
Doers” gifs that were sent to the charity of the volunteer’s choice. 

Wesley Healthcare is also committed to supporting those in our
community who wish to pursue healthcare careers through scholarships, 
mentorships and education. The process of caring for patients with the 
highest quality standards is shared with students and those interested 
in careers in healthcare through graduate medical education, precepting, 
clinical rotations and career exposure activities for those in the early
exploration phase. 

2021 Wesley Healthcare Community Impact Report  |  32 



 

  

   
 

 

 

 

Community
partnerships 
Collaboration results in superior 
quality of care and healthier 
tomorrows for patients, colleagues 
and communities. This year, 
Wesley Healthcare maintained 
or expanded longstanding 
partnerships, while establishing 
new connections to increase 
our positive impact during the 
COVID-19 pandemic. 

Economic impact in our communities 
At the beginning of the COVID-19 pandemic, Wesley
Healthcare pledged to keep colleagues safe and 
employed, while still protecting the organization, 
in order to maintain the ability to serve our
communities today and well into the future. 

Wesley Healthcare is proud to serve our
communities and we are committed to investing in 
them for years to come. 

$30.8M 
in capital investment 

$234M 
provided in 
uncompensated care in 
2020 

$32.5M 
in federal, state and local 
taxes incurred 

4,000+ 
people employed 

$211.2M 
in payroll and benefits 

As of Dec. 31, 2020 
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 Our community 
partners 
Air Capital Charities (Wichita Open) 

Alzheimer’s Association 

American Cancer Society 

American Heart Association 

American Red Cross 

Andover Public Schools USD 385 

Bethel College 

Bridget’s Cradles 

Butler Community College 

Central Plains Health (Project Access) 

Child Advocacy Center of Sedgwick County 

Colon Cancer Coalition 

Derby Community Foundation 

Derby Health Collaborative 

Exploration Place 

Family Promise of Greater Wichita 

Friend’s University 

Girls on the Run – Heart of Kansas 

Greater Wichita YMCA 

Guadalupe Health Foundation 

Health and Wellness Coalition of Wichita 

Heartspring 

Hesston College 

Hutchinson Community College 

Kansas Children’s Foundation 

Kansas Infant Death and SIDS (KIDS) 
Network 

KU School of Medicine-Wichita 

Leukemia & Lymphoma Society 

Lexi’s Lamb Foundation 

Make-A-Wish Foundation 

National Kidney Foundation 

Newman University 

Pratt Community College 

Rainbows 

Raise My Head Foundation 

Ronald McDonald House Charities 

Sedgwick County Health Department 

Southwestern College 

Susan G. Komen Foundation 

The Salvation Army 

United Way of the Plains 

Urban League of Kansas 

Victory in the Valley 

Wichita Black Alliance 

Wichita Literacy Coalition 

Wichita Mom 

Wichita Public Schools USD 259 

Wichita Regional Chamber of Commerce 

Wichita State University 

Wichita’s Littlest Heroes 

Young Professionals of Wichita 

Zero Prostate Cancer 
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Being part of
the solution 
Amidst the fight against COVID-19, our commitment to 
addressing critical environmental, social and governance (ESG) issues
remained at the forefront in 2020. Supported by HCA Healthcare, our
dedication to the communities we serve extends past our facilities 
and is reflective of our continuous and strong desire to create 
healthier tomorrows. 
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Diversity, Equity and Inclusion 
In 2020, HCA Healthcare’s Continental Division 
convened an ongoing diversity, equity and 
inclusion (DEI) council led by our president and 
CEO, Sylvia Young. Members of the council 
represent all levels of the Continental Division 
and all hospitals. The council is actively engaged 
in assessing our work with patients, colleagues, 
vendors, boards and community partners. They
are establishing time-bound goals in each of
these areas, with the overarching goal to become 
an industry leader in this work. 

Wesley Healthcare is working to diversify our
management teams, boards, and vendors to 
better reflect the communities we serve. We 
are advancing even more culturally competent 
care and closing gaps in health disparities. With 
our community partners, we are aligning in our
commitment to serve diverse and underserved 
populations. 

Wesley Healthcare recognizes the diverse 
backgrounds of our patients, partners, physicians 
and colleagues, and we are committed to 
providing all patients with equitable access to 
culturally competent, patient-centered care. 
Wesley Healthcare acknowledges the national 
trend of disparities in health outcomes in 
communities of color, and is working to reverse 
that trend. 

To broaden access to the best possible care, all 
Wesley facilities ofer video remote interpreting 
which allows patients to connect by video to 
a live qualified medical interpreter. Over-the-
phone interpreters are also available 24/7 and 
all facilities are equipped with auxiliary aids to 
ensure efective communication for patients who 
may be deaf, blind or have low vision. 

We are proud that our managers have 
completed an award-winning course in conscious 
inclusion and are being encouraged to have 
BRAVE conversations in the workplace. For
our colleagues, we ofer a variety of culturally
inclusive opportunities from colleague network
groups, an educational series provided by the 
Culturally Competent Care Resource Center, to 
a diversity calendar outlining events, and culture 
inclusion resource guides. 
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Combatting the Opioid Crisis 
In 2020, Wesley Healthcare participated in 
HCA Healthcare’s second annual, national 
“Crush the Crisis” event to raise awareness 
about the dangers of opioid misuse and 
proper disposal of medications. 

On Saturday, October 24, in alignment with 
the Drug Enforcement Administration’s 
(DEA) National Prescription Drug Take 
Back Day, we partnered with local law
enforcement agencies to collect unused and 
expired prescription medications. 

HCA Healthcare, and Wesley Healthcare, 
use data from more than 32 million annual 
patient encounters to help continuously
improve care. The organization uses the 
science of big data to reduce opioid misuse 
and transform pain management, with 
initiatives in surgical, emergency and other
care settings, including: 

Enhanced Surgical Recovery (ESR) A 
multimodal approach to pain management 
using pre-, intra- and post-operative 
interventions to optimize outcomes. 

ALTernatives to Opioids in the Emergency 
Room (ALTO in the ER) A multimodal 
approach to acute pain management, 
which focuses on alternative medication 
to hit various pain receptors as a first line 
treatment for common painful conditions. 

Electronic Prescribing of Controlled 
Substances (EPCS) Aims to stem increasing 
rates of opioid-related addiction, misuse 
diversion and death by making it more 
difcult for medication-seekers to doctor-
shop and alter prescriptions. 

821 pounds 
of unused and expired prescription 
medications collected across HCA 
Healthcare’s Continental Division in 
2020, up from 428 pounds in 2019. 

9.3 million doses collected 
HCA Healthcare facilities collected a 
record 13,523 pounds of medication, 
which equates to approximately 9.3 
million doses. 
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Awards  and recognition 

HCA Healthcare’s Continental 
Division Named Top Large Health 
System in the United States 
According to IBM Watson Health’s Top 5 
Large Health Systems 2020, HCA Healthcare’s 
Continental Division, which includes our 
hospitals in the Denver and Wichita markets, 
is the Top Large Health System in the United 
States. Out of 126 systems evaluated, there 
were five large systems recognized and we 
were #1! 

The annual award is based on highest safety
rates, lowest numbers of complications 
or infections, short ER wait times, highest 
patient satisfaction and shorter hospital 
stays. 

Wesley Medical Center Receives 
5-star Rating from CMS
Wesley Medical Center received a 5-star
rating from The Centers for Medicare and 
Medicaid Services (CMS) in its 2020 Overall 
Hospital Quality Star Ratings. The Overall 
Hospital Quality Star rating (overall star rating) 
summarizes a variety of measures across 5 
areas of quality into a single star rating for each 
hospital. CMS uses star ratings for its Hospital 
Compare website for consumers to choose 
highly rated hospitals and other providers in 
their area. IBM Watson Health Top 100 

Hospitals 

Wesley Medical Center/Wesley Woodlawn 
each earned a spot on IBM Watson Health’s 
annual list of the 100 Top Hospitals. 

Wesley Hospitals Receive ‘A’ 
Grades from The Leapfrog Group 
Wesley Medical Center and Wesley Woodlawn 
received ‘A’ grades for patient safety and quality
from The Leapfrog Group. 
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Healthgrades Releases Specialty 
Excellence and America’s Best Care 
Recipients 
Wesley Healthcare received a number of quality
awards from Healthgrades in their Fall 2020 
Ratings Release of the 5-Star, Excellence Awards 
and America’s Best Service Line Awards. 

Wesley Medical Center, including Wesley
Woodlawn were recipients of Healthgrades® 
America’s Best 250 Best Hospitals Award™ and 
we also received the Critical Care Excellence 
Award™. 

Five HCA Healthcare Continental 
Division Hospitals Receive 
Healthgrades 2020 Patient Safety 
Excellence Award™ 
Five HCA Healthcare Continental Division 
hospitals have received a 2020 Patient Safety
Excellence Award™ from Healthgrades. Sky
Ridge Medical Center, Swedish Medical Center
and Wesley Medical Center are in the top 5% 
of hospitals in the nation for their performance 
in preventing serious, potentially preventable 
complications during hospitals stays based on 
AHRQ and MedPAR data from 2016-2018. North 
Suburban Medical Center and Rose Medical 
Center both placed in the top 10% in the nation. 
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Our 
hospitals 
5,272 
births 

30,311 
admissions 

81,004 
outpatient visits 

126,069 
emergency room visits 

6,391 
inpatient surgeries 

7,272 
outpatient surgeries 

As of Dec. 31, 2020 
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Our
hospitals

.

Facilities and services 
Sarah Cannon Cancer Institute 
Sarah Cannon Cancer Institute at Wesley 
Healthcare ofers integrated cancer services 
with convenient access to cutting-edge 
therapies for people facing cancer in 
Wichita, South Central Kansas and Northern 
Oklahoma. Taking a team approach to patient 
care, Sarah Cannon Cancer Institute at Wesley 
Healthcare engages a multidisciplinary care 
team to support patients from diagnosis 
through survivorship. 

Surgicare of Wichita 
Surgicare of Wichita provides same-day surgical 
services for residents of Wichita and 
surrounding communities throughout South 
Central Kansas. Surgicare performs minimally 
invasive procedures in the areas of ear, nose and 
throat, orthopedics, gastroenterology, general 
surgery, gynecology, opthalmology, podiatry, 
pain management, plastic surgery, urology and 
dental procedures. 

Outreach Services 
Wesley Healthcare Outreach Services ofers 
access to a vast array of resources requested 
by rural and outlying communities. Wesley 
Healthcare hospitals and afliated physicians 
have cared for generations of patients in 
communities both large and small. 

Physician Services 
With nationally recognized physicians, 
nurse practitioners and physician assistants, 
Wesley Healthcare’s Physician Services Group 
provides healthcare in an expansive, 
multispecialty network of clinics throughout 
Wichita. All members of the team share a 
commitment to high-quality medicine, good 
citizenship, and above all, patient-focused 
medical care. But the work isn’t limited to 
Wichita.  Physicians help provide exceptional 
care to patients in rural Kansas communities, as 
well as Colorado, Oklahoma, Nebraska, and 
Missouri. 

Additionally, the Physicians Services Group is a 
leader in providing support services to employed 
providers. By managing accounting, human 
resources, payroll, physician leadership, marketing 
support, quality review, risk management and 
insurance, space and equipment, compliance 
programs and other tools, Physician Services 
Group takes care of the back-of-house tasks, 
ensuring providers can spend more time focusing 
on delivering high-quality care to patients. 

Wesley Transfer Center 
The Wesley Transfer Center is a 24/7 resource 
that serves as a gateway for requests from phy-
sicians wishing to transfer a patient or access 
Wesley Healthcare services. The Transfer Center
is stafed with experienced acute care RNs to 
facilitate safe patient transfers, consults, trans-
ports and telemedicine requests. It also provides 
patients in hospitals, urgent care centers, free 
standing emergency rooms, physician ofces and 
other medical locations access to a higher level of
care that would not be available in their current 
location. Clinicians assist nurses and physicians in 
both Wesley and non-Wesley hospitals with mak-
ing all of the arrangements needed to transfer
a patient to a more specialized care facility. This 
takes strong clinical knowledge, solid customer
service and a proficiency in understanding tech-
nology to provide the best patient care possible. 

The goals of the Wesley Transfer Center are to: 

• Provide a one-call service for physicians
wishing to access Wesley Healthcare hospitals. 

• Quickly link referring physicians to the right
consulting and accepting physicians.

• Expedite a safe patient transfer, upon
accepting physician approval.

• Acts as a hub between the Wesley Healthcare
system and regional, international and local
facilities.
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Wesley
Medical 
Center 
For more than 100 years, Wesley Healthcare 
has provided exceptional care to thousands of 
families in Wichita and throughout Kansas and 
Northern Oklahoma. 

As the hospital of choice for thousands of people 
in Kansas and northern Oklahoma, WesleyMedical 
Center provides access for our patients to receive 
comprehensive care from the most experienced 
physicians in Kansas. Our patients’ preference 
for Wesley extends well beyond the high-quality
medical services we ofer. It encompasses the 
exceptional care, award-winning patient safety, 
and commitment to excellence that inspires and 
guides everyone who works at our facilities. 

As a leader in overall recommended care, Wesley
treats more than 30,000 patients annually and 
delivers nearly 5,300 babies each year, more than 
any hospital in a 13-state region. Additionally, 
Wesley provides the most extensive emergency
network in Wichita with the Wesley ER, Wesley
Derby ER, Wesley West ER, the Wesley Woodlawn 
ER, and the region’s only pediatric ER just for kids. 

Founded in 1912 by a regional organization of 
the Methodist Church, Wesley has been an 
HCA Healthcare facility since 1985. Wesley
Healthcare owns and operates Wesley Medical 
Center, Wesley Woodlawn Hospital & ER, Wesley
Children’s Hospital, Wesley West ER, Wesley
Derby ER and multiple WesleyCare clinics. 

Pregnant COVID-19 patient 
survives virus, credits 
Wesley for saving baby 

Glorimar Pagan was 24 weeks pregnant 
when she started experiencing respiratory
distress. Struggling to breathe, she was 
admitted to Wesley Medical Center, where 
she was diagnosed with COVID-19. 

From that moment, her health began to 
deteriorate at a terrifying pace. She spent 
three weeks in the intensive care unit at 
Wesley on a ventilator and dialysis in a 
medically induced coma. Twice during that 
time a neonatal team was put on alert to 
perform an emergency cesarean delivery to 
save the baby in case Pagan’s life was taken 
by the virus. 

According to the Centers for Disease Control 
and Prevention, COVID-19 is uncommon in 
newborns born to mothers who contract 
the virus during pregnancy, but at 24 weeks, 
Joseph’s survival was questionable if his 
mother didn’t make it. 
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“It’s really bad, it’s terrible,” Pagan said. “I see 
people who don’t take any precautions, who 
don’t wear masks, and they don’t realize how bad 
it can be.” 

When she finally awakened, Pagan said she was 
fuzzy and out of it, not knowing exactly what had 
happened or how close she had come to losing 
her own life or that of her unborn child. 

“I had a great nurse; 
I felt really comfortable 

with her.” 
— Glorimar Pagan 

“At first that really made me feel bad,” she said. 
“Then I felt happy about it because the doctors 
did everything they could to save the baby and it 
worked out.” 

Afer five weeks in the hospital, Pagan was cleared 
to go home until it was time to deliver her baby. 

She said she chose to return to Wesley Medical 
Center to give birth due to the excellent service 
and care she received there when she was fighting 
the virus. 

“I felt really good about it, I felt at home there,” she 
said. “I had a great nurse; I felt really comfortable 
with her.” 

Pagan met her son, Joseph, for the first time 
surrounded by the familiar faces of the Wesley
Medical Center staf, and when it came time to 
leave the hospital for good, she was honored 
with a hero walk, flanked by dozens of doctors, 
nurses and members of the hospital staf who 
had helped her on her journey from near death to 
new mother. 
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Wesley
Woodlawn 
From ease of parking to a convenient one-story
campus where state-of-the-art treatments and 
technologies are only a few steps away, Wesley
Woodlawn Hospital & ER delivers more than 
you might expect from a community hospital in 
Wichita, Kansas. You’ll find a place that ofers 
world-class emergency care, a wide range of
specialized medical services and all the resources 
of Wesley Healthcare. Wesley Woodlawn ofers 
the services of a larger hospital in a smaller, more 
intimate environment, and with consistently high 
patient-satisfaction scores. 

Wesley Woodlawn joins Wesley Medical Center
as the only two area hospitals to earn steady
“A” grades from The Leapfrog Group, a national 
nonprofit hospital safety watchdog, for its 
commitment to keeping patients safe and 
meeting the nation’s highest safety standards. 

Woodlawn staf aids one of 
their own through medical 
emergency 

For nine days, Sue Witzel was a medical 
quandary, with fluctuating temperatures 
that would spike and then taper of and 
abdominal pain that seemed to move 
about her body and sting her whenever she 
struggled to take a full breath. 

Afer much investigating by her doctors, a 
CT scan revealed acute appendicitis and 
Sue was immediately admitted to Wesley
Woodlawn for emergency surgery. As a 
registered nurse and former surgical staf
member at Woodlawn, it certainly wasn’t 
the homecoming she had expected, and the 
experience of being on “that side of the bed” 
was entirely new — and a bit nerve wracking. 

“It was my first big surgery,” she said. “To 
experience all the people I know, to have 
such a great professional staf, it was just 
wonderful. I can’t say enough about it. As 
miserable as I was, they were the bright side 
of the whole thing.” 
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Over the next days and weeks, Sue leaned on the 
hospital staf as she faced obstacle afer obstacle 
in her recovery, starting with sepsis from her
burst appendix, which led to renal and congestive 
heart failure. Three times she was swabbed and 
tested for COVID-19 when fluid buildup around 
her lungs caused respiratory issues that mimicked 
the symptoms of the virus. 

The constant setbacks took a physical and mental 
toll. 

“They did my thinking 
for me and just 

took care of me.” 
— Sue Witzel 

“I was reallysad about it,” Sue said. “I kept thinking, 
what? I’m such a healthy person, my kidneys aren’t 
working? My heart’s giving me issues? Every day I 
was having a diferent problem.” 

Through all of her medical and emotional 
struggles, the Woodlawn staf was there to 
ofer care and support, staying calm despite the 
larger chaos caused by the pandemic and doing 
everything they could to make sure she had a 
positive experience. 

“I was in a brain fog and people weren’t allowed 
to really visit at that time because of COVID, and 
they did my thinking for me and just took care of
me,” Sue said. “I was just so impressed with those 
floor nurses.” 

It would take an additional six weeks of recovery
before Sue could resume her work as a nurse at 
Wesley Medical Center. Sue said returning to a 
normal routine helped her get past the mental 
fatigue and emotional gymnastics of her sickness, 
and she is now able to channel her experiences 
into interactions with her own patients. 

“We need to be extra caring and extra thoughtful 
and extra gentle, especially in these times,” Sue 
said. “That was my takeaway from this whole 
experience because that’s the way they treated 
me.” 
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Wesley
Children’s 
Hospital 
Wesley Children’s Hospital brings dedicated, 
specialized care to families across Kansas and 
northern Oklahoma, featuring more than 60 
pediatric specialists, a family-friendly pediatric 
unit and a pediatric intensive care unit (PICU). 

In addition to ofering the region’s only pediatric 
emergency room, Wesley Children’s Hospital also 
features Kansas’ only Level II pediatric trauma 
center, and is the only area hospital to provide 
24-hour continuous pediatric surgical coverage
by board-certified pediatric surgeons.

A team of certified Child Life specialists work as 
part of the medical team to help children and their
families cope with the stress and uncertainty of
acute and chronic illness, injury, trauma, loss and 
bereavement, as well as provide opportunities 
for play and self-expression. 

Wesley Children’s Hospital provides a family-
centered healing environment to ensure pediatric 
patients and their families feel comfortable. 
Facilities include parent sleep rooms, showers 
and a Ronald McDonald Family Room, as well as 
a Ronald McDonald House connected to campus. 

Wesley staf supports family 
from child’s cancer diagnosis 
to remission 

A cancer diagnosis is frightening at any age, 
but when blood tests done at a routine 
check-up revealed that Jaime and Alan 
Schmidt’s 1-year-old daughter, Lilith, had 
leukemia, the first emotion to surface was 
despair. 

The doctors at Wesley Children’s Hospital 
set about educating the frightened parents 
about what would happen next: The 
prognosis for Lilith’s treatment was good, 
they said, but watching their little girl go 
through chemotherapy would be difcult. 

“It was horrible,” Alan said. “There’s nothing 
that we could do to take away the discomfort 
and the pain and the sickness, it was just 
really bad. I wouldn’t wish it upon anyone.” 

Lilith would ultimately undergo six rounds of
chemo, with each treatment lasting about 
four weeks. 
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Alan and Jaime alternated 24-hour shifs with 
Lilith during her treatments while also balancing 
the challenges of remote schooling her 9-year-
old sister due to the COVID-19 pandemic. The 
staf at Wesley Children’s was there every step 
of the way. 

“They were quite extraordinary people,” Alan 
said. “They were very supportive of us individually
and as a family in realizing our needs of being 
separated for so long.” 

“I would defnitely 
recommend Wesley if anyone 

had a child in need.” 
— Jaime Schmidt 

Early on, Lilith was introduced to the hospital’s 
music therapist, Jordan Lumley, who came by
several times per week with a menagerie of 
instruments on which she could pluck and play. 

Jaime said Lilith had always reacted positively to
music, and she seemed to love her visits 
from Jordan — especially when she got to play the
drum. 

“Anything percussion, she would just shake and 
bang and play along with Jordan while she sang 
and played,” Alan said. “It really brightened her
day whenever they came to play, just instant 
smiles.” 

The day came when Lilith completed her final 
session of chemo, but Jaime and Alan remained 
shrouded in a cloud of uncertainty until a bone 
marrow biopsy finally revealed that Lilith was in 
remission. 

The Schmidts were able to take their first full 
breath in six months. “It was a huge weight, a big 
relief, tears of joy — thank you for curing our baby,” 
Alan said. “It could have gone so much worse.” 

Lilith is now thriving, bounding from one 
developmental milestone to the next as she works 
to play catch-up afer months of lost time, and 
the Schmidts remain grateful for the exemplary
care they received at Wesley Children’s Hospital. 

“I would definitely recommend Wesley if anyone 
had a child in need; they provided fantastic care,” 
Jaime said, rattling of a list of staf members 
that she now knows by name. “They were all 
fantastic, Lily loved them all.” 
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This past year, our world faced an enemy like no other. 
However, through it all, HCA Healthcare and Wesley
Healthcare have proven that our organization has unique 
enterprise skills, capabilities and heart, all of which help us 
to respond efectively and responsibly to events like this 
one, and at the same time improve our organization. 

While the future still holds many unknowns, we will 
continue to remain focused on one thing — the care and 
improvement of human life. It’s what we do. It’s who we 
are. In times of uncertainty, our people show up. When 
faced with a challenge, we see the path forward. 

Learn more about our organization’s collective impact at 
HCAHealthcareImpact.com. 

https://hcahealthcareimpact.com/
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