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A message                           
from the president and 
chairman of the board 
At Wesley Healthcare, caring is at the center of what we do day in and day out. We care for 
patients in need and we care for our hospital colleagues serving these patients. We also care for the 
communities that rely on our hospitals to serve the people they love most: their friends and family 
members. 

The COVID-19 pandemic challenged us all in inconceivable ways but again and again, we showed up 
and we cared. In fact, we cared for nearly 4,000 COVID patients at our hospitals, many of whom 
came specifically to Wesley for a higher level of care. Over the last two-plus years, we hear again and 
again about how our caregivers saved and changed the lives of countless people and their families. 
Seeing their resolve, resilience and compassion have been inspirational. 

There is much for which to be thankful. We are grateful that as we prepare to print this report, the 
number of COVID patients we are treating has declined dramatically. As an organization, we have 
learned a tremendous amount about providing the best care, support and communication. Moving 
forward, we will continue to apply all that we have learned during the pandemic to make this the best 
place to give and receive care in the area. 

Today, we steadily face the future with the strength and confidence that comes from knowing that 
together we can meet any challenge that arises. We will continue to work together to advance 
patient care. Our mission is simple but life-changing: Above all else, we are committed to the care 
and improvement of human life. 

William J. Voloch Nestor R. Weigand, Jr. 
President and Chief Executive Ofcer Chairman of the Wesley Healthcare 
Wesley Healthcare Board of Trustees 
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Our mission 
Above all else, we are committed to the care 
and improvement of human life. 

For more than 100 years, Wesley Healthcare has provided 
exceptional care to thousands of families in Wichita and 
throughout Kansas and Northern Oklahoma, delivering access 
to comprehensive care from the most experienced physicians in 
Kansas. Our patients’ preference for Wesley extends well beyond 
the high-quality medical services we ofer. It includes the spirit of 
compassionate care that inspires and guides everyone who works 
at our facilities. 

As a leader in overall recommended care, Wesley treats more 
than 30,000 patients annually and delivers over 5,000 babies each 
year – more than any hospital in the region. Additionally, Wesley 
provides the most extensive emergency network in Wichita with 
the Wesley ER, Wesley Derby ER, Wesley West ER, the Wesley 
Woodlawn ER and the region’s only pediatric ER just for kids. 

Founded in 1912, Wesley Healthcare now owns and operates 
Wesley Medical Center, Wesley Woodlawn Hospital & ER, Wesley 
Children’s Hospital, Wesley West ER, Wesley Derby ER and 
multiple WesleyCare clinics. 

In 2021, HCA Healthcare’s Continental Division, which includes 
Wesley Healthcare, was named the top large health system as 
part of IBM Watson Health’s 15 Top Health Systems list. This is 
the second consecutive year that the Continental Division has 
been recognized as one of the top performing health systems in 
the U.S. 

We are proud to be a part of HCA Healthcare, a collaborative 
healthcare network comprised of hospitals, urgent care facilities, 
physician ofces and other care sites located in 20 states and 
the United Kingdom. Our colleagues’ skill and sense of purpose 
drive our commitment to delivering excellence through efective, 
evidence-based, innovative and patient-centered care. 
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Our Hospitals 

HCA Healthcare hospital locations as of Dec. 31, 2021 

3,069 
colleagues 

795 
active and 
afliated 
physicians 

1,342 
registered nurses 

100 
volunteers 

As of Dec. 31, 2021 
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Dedication to 
our patients 
Wesley Healthcare strives to deliver 
superior care to our patients during every 
interaction. Our approach to ensuring high-
quality care is rooted in our belief of always 
doing what is right for our patients. 
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up to a

 38%

 36%

decrease in opioid usage compared
to those surgeries not using

Enhanced Surgical Recovery

decrease in 30-day readmissions
compared to those surgeries not

using Enhance Surgical Recovery

*HCA Healthcare facilities

Quality,                      
patient-centered         
care 
Reducing opioid misuse and 
improving surgical outcomes 
Wesley Healthcare’s Enhanced Surgical Recovery 
(ESR) program helps improve surgical recovery, 
patient length of stay (LOS) and overall 
complications. The program focuses on acute care-
level interventions, which are shown to have the 
most clinical validation. In 2021, the ESR program 
helped decrease complication rates by 30-50% 
compared to those surgeries not using ESR. In 
addition, the ESR program across HCA Healthcare 
has resulted in the following improvements in 
patient outcomes: 

Providing faster stroke care 
Our network of providers uses a proven rapid 
assessment approach to swifly assess and treat 
stroke patients. 

As of December 2021, Wesley Medical Center 
has achieved a median door-to-needle time of 
38 minutes for stroke care, which is 27% faster 
than the national treatment goal of 60 minutes 
(American Heart Association/American Stroke 
Association). Payors and accreditors recognize 
this performance and have designated Wesley 
Medical Center as a center of excellence. 

The Wesley Healthcare Virtual Network was 
established in 2006. It’s an innovative program 
that uses HIPAA-compliant telemedicine 
technology to bring the best of healthcare 
to communities that need 24/7 access to 
specialists, but do not have local resources. 
Stafed by neurologists at Swedish Medical 
Center, one of Wesley’s sister hospitals in 
Denver, our patients have access to real-time, 
fully interactive acute consultations with 
medical specialists 24 hours a day, seven days a 
week. In addition, using artificial intelligence we 
can detect emergent neurological conditions. 

Since 2019, Wesley has consistently been 
awarded the American Heart Association’s Get 
with the Guidelines Gold Plus Award and Stroke 
Honor Roll Elite Plus. 

*HCA Healthcare facilities 
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 Protecting our 
patients 
We remain focused on ensuring the safety 
of our patients by supporting safety 
initiatives and sharing best practices across 
our facilities. 
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COVID-19 response 
Wesley Healthcare continues to respond to the ongoing 
COVID-19 pandemic, treating nearly 1,966 COVID-19 
inpatients in 2021 and nearly 4,000 total from March 2020 
to December 2021. Throughout the pandemic, we have 
remained committed to the safety of everyone within our 
facilities by implementing precautionary measures such 
as masking policies, screening processes, social distancing 
guidelines and modified visitor policies as needed. We 
continue to follow the guidance of the Centers for Disease 
Control and Prevention (CDC), professional society 
recommendations and state-based executive orders. 

Access to personal protective equipment (PPE) continues 
to be vital for the safety of our colleagues and patients. 
To diversify our supply chain and expand access to PPE,        
HCA Healthcare announced a joint venture business with A 
Plus International Inc. to manufacture procedural and surgical 
masks in Asheville, North Carolina. In addition, HCA Healthcare 
continues to work with partners and suppliers to ensure 
we meet the demand for PPE. Overall, HCA Healthcare 
distributed more than 1.2 billion items of PPE in 2021. 

Safety protocols 
We remain focused on the safety of our patients in our 
facilities by supporting safety initiatives and sharing best 
practices across our facilities. We engineer safety into 
our system by design, and our Patient Safety and Care 
Experience teams are responsible for managing our federally-
chartered Patient Safety organization. They oversee 
event reporting, patient experience, barcode medication 
administration and medication diversion prevention, among 
other programs. They are also responsible for our clinical 
pharmacy surveillance sofware, implemented to prevent life-
threatening medication errors, improve patient outcomes 
and reduce drug waste. 

Other patient safety initiatives include: 
• Expansion of methicillin-resistant Staphylococcus aureus 

(MRSA) decolonization to high risk patient populations 
to decrease MRSA bloodstream infections. 

• Implementation of electronic hand hygiene monitoring 
solutions to increase hand hygiene compliance and keep 
patients safe. 

• Standardization of patient safety huddle structure to 
increase collaboration and communication about patient 
safety and patient safety initiatives. 
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 Supporting our 
colleagues 
We’re proud to be a part of HCA Healthcare, 
whose network enables us to unlock 
numerous opportunities for our colleagues 
to learn, grow and enjoy a rewarding 
career. 
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Investing in our workforce and 
strengthening the diversity of our 
leadership 
In 2021, over 475 participants attended 1,800 
hours of live training delivered by the Leadership 
Institute through both virtual and blended 
oferings. Continental’s Leadership & Organizational 
Development team provided a virtual Leadership 
Development Institute to more than 700 leaders 
within the Continental Division through an 
integrated participant experience to create 
alignment on specific division initiatives. Harvard 
Spark allowed colleagues to access more than 
211,900 resources on-demand when and where it 
was best for them. 

Our new Thrive Forward digital toolkit was 
developed to provide assessments, articles, videos 
and other tools to help leaders and their teams 
reduce stress and create healthier habits for overall 
well-being. Since its launch, the Thrive Forward 
toolkit has been downloaded more than 4,100 times 
across the enterprise. 

The Continental Division remains focused on 
strengthening the diversity of our colleagues. In 
2021, more than 24% of new hires in management 
and supervisory roles were people of color, a 
36% increase from the prior year. In addition, we 
are strengthening the diversity of our boards of 
directors. 

Launched in early 2020, our conscious inclusion 
training, developed by our Diversity, Equity 
and Inclusion and Leadership & Organizational 
Development teams, equips leaders to recognize 
and mitigate diferent types of unconscious 
biases, and prepares them with practical day-to-
day skills and resources to engage and support 
our colleagues. As of Dec. 31, 2021, the Continental 
Division had a 92% completion rate for the director 
and above population, exceeding the 60% goal set in 
the beginning of the year. In 2021, all HCA Healthcare 
colleagues received education on mitigating bias, a 
crucial component of conscious inclusion, as part of 
the annual code of conduct training. 

Education and development 
resources 
HCA Healthcare is proud to support the 
educational goals of our colleagues and their 
family members through a variety of programs. 

Eligible colleagues can receive $100 (full-
time) or $50 (part-time) per month to help 
repay student loans through our student 
loan assistance program (lifetime maximums 
apply). In 2021, 13,884 HCA Healthcare 
colleagues, including 826 Continental Division 
colleagues, participated in the program. In total, 
HCA Healthcare has assisted with more than 
$59.2 million in student loan payments (as of 
Dec. 31, 2021). 

Our tuition assistance program provides up 
to $5,250 in tuition assistance to eligible 
colleagues each year (lifetime maximums apply). 
Approximately $40 million is reimbursed to 
colleagues annually, and in 2021, Continental 
Division colleagues received $4.5 million in 
tuition assistance. 

In 2021, the HCA Healthcare Foundation 
renamed the HCA Healthcare Scholars Program 
to the Patricia Frist Memorial Scholarship 
Program in honor of the late Patricia Frist, a 
longtime philanthropist in Nashville, Tennessee, 
and wife of HCA Healthcare co-founder Dr. 
Thomas Frist, Jr. Through this program, eligible 
dependents of HCA Healthcare colleagues 
can receive merit-based higher education 
scholarships of up to $5,000 a year. In 2021, 588 
recipients received scholarships totaling more 
than $2 million. 

Mental wellness 
Workforce health and safety is a priority 
for HCA Healthcare and Wesley Healthcare, 
and COVID-19 amplified our eforts to keep 
colleagues healthy and safe while caring for 
patients. Physical safety is only part of all that 
comprises safety at HCA Healthcare. Mental and 
emotional well-being are involved in creating a 
safe workplace for all colleagues. Resources like 
Nurse Care and the HCA Healthcare Rewards 
Wellbeing Hub are available to colleagues in 
need. 

We’re here to support our physicians, nurses 
and other colleagues so they can continue to 
provide the superior, patient-centered care our 
communities deserve. 

• Nurse Care: This free, confidential, 24/7 
support program and counseling service 
gives HCA Healthcare full-time and part-
time hospital-based nurses remote access 
to licensed psychologists, social workers 
and marriage and family therapists. In 
2021, 24,720 calls were received across the 
HCA Healthcare enterprise. 

• Optum: This partnership ofers colleagues 
and members of their immediate household 
up to five free counseling sessions per topic 
each year. Colleagues can also access free 
apps, resources and referral services to find 
help with anything from home maintenance 
to legal support. 

• Motivation Alliance: HCA Healthcare 
colleagues can access a free custom version 
of this service, which provides tools for 
managing stress and anxiety. 

• Doctor on Demand: Colleagues with an 
eligible HCA Healthcare medical plan can 
speak with a board-certified physician any 
time, day or night, through this telehealth 
service. Physicians provide care for 90% 
of the most common health conditions, 
including stress, anxiety and depression. 
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Vital voices 
Ensuring a positive and inclusive colleague experience starts 
by giving each of our 3,069 Wesley Healthcare colleagues 
a chance to share their thoughts in a confidential format. 
HCA Healthcare sends an onboarding pulse survey to 
colleagues afer 45 and 100 days of employment to receive 
feedback on the onboarding and recruitment experience. 
Vital Voices engagement pulse surveys are shared 
throughout the year to help our teams set goals and make 
improvements. Not only does this lead to a better experience 
for our colleagues, but also better care for our patients. 

Colleague networks 
HCA Healthcare has established enterprise-wide, virtual 
networks to give colleagues the chance to meet and network 
with peers who have shared experiences and commonalities. 
So far, seven Colleague Networks have been created for 
veterans, Black colleagues, women, young professionals, 
LGBTQ+ colleagues, Hispanic/Latinx colleagues, and Asian 
and Pacific Islander colleagues—each with a senior leader 
serving as executive sponsor. 

In fall of 2021, the Continental Division launched seven 
colleague networks across both Denver and Wichita markets 
with over 400 active members. Colleague Network chapters 
structured their programs and activities around strategic 
focus areas to ensure alignment with the Continental 
Division Diversity, Equity and Inclusion (DE&I) Council. In 
addition to insights from the Division DE&I Council, chapter 
leadership used guidance from relevant departments 
(Community Engagement, Leadership and Organizational 
Development, Talent Acquisition, etc.), feedback from 
chapter members, and resources from the corporate DEI 
department to develop a variety of opportunities for 
members to be engaged. In November 2021, the Continental 
Division launched the Colleague Networks Leadership 
Learning Series, a bi-monthly cohort experience aimed 
at providing educational and leadership development 
opportunities as well as sharing best practices for the 
chapter leadership. 
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HCA Healthcare’s Continental 
Division named Top Large Health 
System in the United States 

Awards 
and Recognitions 

IBM Watson Health named HCA Healthcare’s 
Continental Division, which includes the 
HealthONE healthcare system in Denver and 
the Wesley Healthcare system in Wichita, the 
top health systems in Colorado and Kansas, 
respectively, for the second consecutive year. 
This recognition makes the Continental 
Division one of the 5 Top Large Health 
Systems in the nation and one of the 15 Top 
Health Systems in the country. The annual 
award is based on highest safety rates, lowest 
numbers of complications or infections, short 
ER wait times, highest patient satisfaction 
and shorter hospital stays. 

In addition to this tremendous 
accomplishment, four Continental Division 
hospitals – Rose Medical Center, Sky Ridge 
Medical Center, The Medical Center of Aurora, 
and Wesley Medical Center/Wesley Woodlawn 
Hospital and ER — were named to the Watson 
Health 100 Top Hospitals 2021 list. The annual 
list, published by Fortune, recognized these 
four facilities as among the top performing 
large teaching hospitals in the country. 
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Healthgrades recognizes Wesley 
Medical Center for Excellence in 
Patient Safety 
Wesley Medical Center was recognized as a 
Healthgrades 2021 Patient Safety Excellence 
Award™ recipient. This distinction places 
the hospital among the top 5% of all short-
term acute care hospitals reporting patient 
safety data as evaluated by Healthgrades, the 
leading marketplace connecting patients and 
providers. 

Wesley Medical Center and Wesley 
Woodlawn Hospital and ER also achieved 
the Healthgrades 2021 America’s 250 Best 
Hospitals Award™. The distinction places 
them in the top 5% of nearly 4,500 hospitals 
assessed nationwide for superior clinical 
performance as measured by Healthgrades. 

Healthgrades also recognized Wesley Medical 
Center as an America’s 100 Best in prostate 
surgery and spine surgery, and the hospital 
received the Critical Care Excellence Award™ 
and the Pulmonary Care Excellence Award™. 

Wesley hospitals receive ‘A’ 
Leapfrog Safety Grades 
Wesley Medical Center received an ‘A’ rating 
from Leapfrog Hospital Safety Grades for 
spring 2021 and Wesley Woodlawn Hospital and 
ER received ‘A’ ratings for spring and fall 2021. 
This national distinction recognizes the Wesley 
team’s achievements in protecting patients from 
harm and error in the hospital. 
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Investing in 
and advancing 
clinicians 
Nurses have an unwavering commitment 
to caring for their patients and supporting 
each other, and the COVID-19 pandemic 
showed the world how vital our frontline 
colleagues are. 
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2022 nursing 
strategy pillars 

Advocacy and leadership 
Develop extraordinary leaders 
at every level and provide 
unparalleled opportunities for 
a career for a lifetime by: 

• Recruiting and retaining the workforce 

• Developing nursing leadership 
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Stafng and care team support 
Create innovative and 
efective care delivery models 
to support care teams and 
meet patient needs by: 

• Optimizing technology 

• Diversifying and optimizing the workforce 

• Enhancing nursing communication 

• Improving nursing workload and patient safety 

Education and academic 
partnerships 
Access to industry-leading education and 
career development opportunities to positively 
impact patient care by: 

• Gaining nursing market share 

• Strengthening new nurse competency 

• Expanding access to Centers for Clinical Advancement 

Professional practice 
Ensure ownership of evidence-based 
practice to elevate nursing excellence by: 

• Improving nurse-sensitive quality indicators 
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Education 
opportunities 
Galen College of Nursing 

HCA Healthcare is the majority owner of Galen 
College of Nursing, one of the country’s largest 
private nursing colleges. This partnership 
provides our nursing colleagues with access 
to more education and career development 
opportunities. 

HCA Healthcare’s tuition assistance program 
includes the HCA Healthcare-Galen College 
of Nursing Grant, which allows direct 
billing between our two organizations. That 
means zero out-of-pocket tuition costs for 
colleagues pursuing an online RN to BSN. 
Galen ofers other unique programs — both 
online and at campuses across the country — 
to HCA Healthcare colleagues. 

Nurse Residency + StaRN programs 

Our year-long Nurse Residency Program includes 
more than 500 hours of clinical education both 
in the classroom and at the bedside. Graduate 
nurses work with a community of experienced 
nurses and their fellow residents to better 
prepare for their nursing career. 

Our StaRN (Specialty Training Apprenticeship 
for Registered Nurses) Program provides 
intensive training for our nursing students. 

Strengthening academic partnerships 

In 2021, the Continental Division collaborated 
with our University and College nursing 
programs to provide 771 total nursing school 
clinical practice rotations at our hospitals, 
including 416 senior RN students. Through this 
work, our hospitals’ nurses, educators and 
leaders supported the education and experience 
of almost 3,000 of our markets’ future nurses. 
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Center for Clinical Advancement 

Wesley Healthcare’s Center for Clinical 
Advancement is a simulation-learning center 
that gives our nurses the opportunity to 
continue their clinical education with lifelike 
simulation equipment so they can feel confident 
and knowledgeable in a variety of patient care 
situations. 

Graduate Medical Education 
Wesley Healthcare’s sponsors multiple residency 
and fellowship programs in internal medicine, 
general surgery, family medicine, transitional 
year, psychiatry, neurology and vascular 
neurology. 

Wesley Healthcare and HCA Healthcare 
are deeply committed to graduate medical 
education (GME). HCA Healthcare’s GME 
program is the largest provider of residency 
and fellowship training across the nation. 
With 337 GME programs across 60 hospitals, 
HCA Healthcare’s GME program is building the 
leading network of innovative, patient-centered 
graduate medical education communities. 

HCA Healthcare hospitals currently train 
over 5,429 residents and fellows in 60 
teaching hospitals across 14 states, and that 
number continues to grow as we establish 
new programs. Our GME programs provide 
physicians the opportunity to be a part of a 
learning hospital network that is changing the 
nation’s healthcare landscape. Upon completion 
of their training, our physician graduates will 
have received innovative, top-quality training 
and have access to employment opportunities at 
facilities across the country. 

Advancing care 
through technology 
HCA Healthcare and Wesley Healthcare provide 
technologies to our care teams to promote the 
best outcomes for our patents and improve 
efciencies for our nurses. 

Mobile Heartbeat, a secure, smartphone 
platform has revolutionized communication and 
collaboration among clinicians at HCA Healthcare 
facilities. With this solution, the exchange of 
information between care team members and 
awareness of which care team members are 
involved with patients can all be facilitated from 
a mobile device. We continue to grow our use of 
this platform and embed it into our workflow. 
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The Care Team Assignment (CTA) application 
serves as the single source for a patient’s care 
team information and allows other tools like 
Sepsis Prevention and Optimization of Therapy 
(SPOT) to identify a patient’s caregiver at any 
given time. CTA data also provides insight into 
stafng acuities for our inpatient nursing units. 
The application allows providers and clinicians to 
view their patients’ information in one location 
and be contacted with one click. 

Airstrip allows clinicians to access medical 
images, patient data and waveforms in one 
centralized location with a feature rich viewer, 
allowing clinicians to view patient cardiac 
rhythm strips anytime, anywhere — elevating 
the patient care we’re providing in our facilities. 



  Caring for our 
communities 
Whether through volunteering our time, 
making charitable donations or partnering 
with other organizations, we are committed 
to creating healthier tomorrows for our 
community. 
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Giving and 
volunteering 
The ongoing COVID-19 pandemic 
means giving back and volunteering 
continued to look a little diferent 
in 2021, but the commitment and 
creativity of our colleagues to support 
our communities through this new 
normal never faltered. 

$41M+ 
enterprise giving to 
community organizations 

100 
volunteers 

$609K 
colleague giving with      
HCA Healthcare matching 

332 
charitable organizations 
supported through 
donations and volunteering 

*as of Dec. 31, 2021 
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Community 
partnerships 
Wichita State University 
Wichita State University has been a partner 
with Wesley Healthcare for decades, helping 
to supply a trained workforce. In recent years, 
the partnership has deepened as the two 
organizations have collaborated together on 
a variety of projects to better the city and the 
area surrounding both campuses. 

In May 2022, we saw the culmination of several 
months of work to increase the utility of a 
popular pathway. The two organizations teamed 
up with Bike Walk Wichita and the City of 
Wichita to create and install directional and 
etiquette signs as well as mile markers stenciled 
on the sidewalks along the Redbud Trail. 

Wesley was also a financial contributor to WSU’s 
literacy initiative Wu Reads. This program pairs 
volunteers with students at Gordon Parks 
Elementary in Wichita, in an efort to help every 
student reading at grade level by 3rd grade. 

Future Ready Center 
Wesley Healthcare is excited to be part of a 
joint venture with WSU Tech and Wichita Public 
Schools to provide a better, more streamlined 
approach to train the next generation of 
healthcare workers. 

As part of an ARPA grant awarded by the City 
of Wichita, there will be two new locations, one 
at Wesley Medical Center and the other at WSU 
South, where high school students and adult 
learners will train to be healthcare professionals. 

The Wesley location is scheduled to see its first 
high school students in January 2023. 

Supporting mental health 
education with EVERFI 
As a learning health system, HCA Healthcare 
understands the important role that early 
education can play in addressing the mental 
well-being of kids and adolescents. Wesley 
Healthcare is proud to have partnered with 
EVERFI, an international technology company 
driving social change through education, to 
launch Mental Wellness Basics, a digital resource 
that introduces middle and high school students 
to mental health education. 

Starting in 2021, HCA Healthcare has committed 
to investing $3 million over the next three years 
to EVERFI to support and expand the Mental 
Wellness Basics course. 

Since its launch in October 2020, the Mental 
Wellness Basics course has reached more than 
18,000 middle and high school students at 155 
schools across the country, including more than 
a dozen in the Wichita metro area.  

A workforce reflecting the 
communities we serve 
Wesley Healthcare is committed to increasing 
the diversity of our workforce pipeline of future 
healthcare professionals and leaders, ultimately 
helping us to deliver more equitable, culturally 
competent care. For years, Wesley has worked 
closely with area high schools to provide 
exposure opportunities to students interested 
in healthcare to the myriad of careers and 
resources for their educational pathway. 

Wesley’s partnerships with dozens of high 
schools, colleges and universities include varied 
activities such as clinical rotations, shared 
research projects, career panels, and scholarship 
support—many of which are aimed at exposing 
diverse populations with limited resources to 
the opportunities and trajectories in healthcare 
careers. 
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Combatting the opioid crisis 
In October 2021, HCA Healthcare hosted 
its third annual “Crush the Crisis” event, 
collecting a record 15,566 pounds of unused 
and expired medications in support of the 
Drug Enforcement Administration’s National 
Prescription Take Back Day. In partnership with 
local law enforcement agencies, collection sites 
were hosted at approximately 96 HCA Healthcare 
facilities at 98 event locations across 17 states. 

Wesley Healthcare quadrupled the amount of 
unused medications collected in 2021, compared 
to what was gathered in 2020. Wesley has taken 
a comprehensive approach to reduce reliance 
on opioids for pain control in the Emergency 
Department and throughout the hospitals, 
including creation of alternative to opioid 
(ALTO) order sets for various clinical conditions, 
the impact of which has been substantial and 
sustained. We have also embraced the use of 
regional anesthesia, including regional and other 
nerve blocks for conditions such as geriatric 
hip fractures, and we are actively engaged with 
harm reduction eforts. 
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Economic impact in our 
communities 
Wesley Healthcare is proud to serve our 
communities and we are committed to investing 
in them for years to come. 

$45M 
in capital investment 

$239M  
estimated cost for the delivery of 
charity care, uninsured discounts and 
other uncompensated care in 2021 

$41M 
in federal, state and local 
taxes paid 

3,069 
people employed 

$224M 
in payroll and benefits 

*as of Dec. 31, 2021 
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Environmental stewardship 
As stewards of the environment, we take a proactive approach 
to make communities healthier and protect the environment 
by implementing greening hospital practices, promoting 
conservation, decreasing waste-and exercising environmentally 
conscious purchasing. 

Wesley Healthcare is working with Everworx to reduce paper 
printing and to plant trees to ofset the paper we use. Wesley 
Healthcare recycles and donates medical and administrative 
equipment whenever possible. 

The HCA Healthcare Continental Division participates with 
PrintReleaf, an organization that creates global sustainability 
by measuring our division’s paper consumption over time and 
calculating the forest impact of that consumption. Our paper 
footprint is then automatically reforested at planting sites 
across the United States. 
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Our
hospitals

.

Our 
hospitals 
1,966 
COVID-19 inpatients treated 

5,276 
babies delivered 

398,260 
patient encounters 

31,436 
admissions 

142,604 
ER visits 

20,781 
total surgeries 

As of Dec. 31, 2021 
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Facilities and 
services 
Sarah Cannon Cancer Institute 
Sarah Cannon Cancer Institute at Wesley 
Healthcare ofers integrated cancer services 
with convenient access to cutting-edge 
therapies for people facing cancer in Wichita, 
South Central Kansas and Northern Oklahoma. 
Taking a team approach to patient care, Sarah 
Cannon Cancer Institute at Wesley Healthcare 
engages a multidisciplinary care team to 
support patients from diagnosis through 
survivorship. 

Surgicare of Wichita 
Surgicare of Wichita provides same-day 
surgical services for residents of Wichita and 
surrounding communities throughout South 
Central Kansas. Surgicare performs minimally 
invasive procedures in the areas of ear, nose and 
throat, orthopedics, gastroenterology, general 
surgery, gynecology, opthalmology, podiatry, 
pain management, plastic surgery, urology and 
dental procedures. 

Outreach Services 
Wesley Healthcare Outreach Services ofers 
access to a vast array of resources requested 
by rural and outlying communities. Wesley 
Healthcare hospitals and afliated physicians 
have cared for generations of patients in 
communities both large and small. 
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Physician Services 
With nationally recognized physicians, nurse 
practitioners and physician assistants, Wesley 
Healthcare’s Physician Services Group provides 
healthcare in an expansive, multispecialty 
network of clinics throughout Wichita. All 
members of the team share a commitment to 
high-quality medicine, good citizenship and, 
above all, patient-focused medical care. But 
the work isn’t limited to Wichita.  Physicians 
help provide exceptional care to patients in 
rural Kansas communities, as well as Colorado, 
Oklahoma, Nebraska, and Missouri. 

Additionally, the Physicians Services Group 
is a leader in providing support services to 
employed providers. By managing accounting, 
human resources, payroll, physician leadership, 
marketing support, quality review, risk 
management and insurance, space and 
equipment, compliance programs and other 
tools, Physician Services Group takes care of 
the back-of-house tasks, ensuring providers can 
spend more time focusing on delivering high-
quality care to patients. 

Wesley Transfer Center 
The Wesley Transfer Center is a 24/7 resource 
that serves as a gateway for requests from phy-
sicians wishing to transfer a patient or access 
Wesley Healthcare services. The Transfer Center 
is stafed with experienced acute care RNs to 
facilitate safe patient transfers, consults, trans-
ports and telemedicine requests. It also provides 
patients in hospitals, urgent care centers, free 
standing emergency rooms, physician ofces 
and other medical locations access to a high-
er level of care that would not be available in 
their current location. Clinicians assist nurses 
and physicians in both Wesley and non-Wesley 
hospitals with making all of the arrangements 
needed to transfer a patient to a more special-
ized care facility. This takes strong clinical knowl-
edge, solid customer service and a proficiency in 
understanding technology to provide the best 
patient care possible. 

The goals of the Wesley Transfer Center are to: 

• Provide a one-call service for physicians 
wishing to access Wesley Healthcare 
hospitals. 

• Quickly link referring physicians to the right 
consulting and accepting physicians. 

• Expedite a safe patient transfer, upon 
accepting physician approval. 

• Act as a hub between the Wesley Healthcare 
system and regional, international and local 
facilities. 



  

 
 

 
 

 
 

 

 

 

  

 
  

 

 

 

 
 

 

Wesley Medical 
Center 
For more than 100 years, Wesley Healthcare As a leader in overall care, Wesley treats 
has provided exceptional care to thousands more than 30,000 patients annually and 
of families in Wichita and throughout Kansas delivers nearly 5,300 babies each year, 
and northern Oklahoma. more than any hospital in a 13-state region. 

Additionally, Wesley provides the most 
As the hospital of choice for thousands of extensive emergency network in Wichita 
people in our service area. Wesley Medical with the Wesley ER, Wesley Derby ER, 
Center provides access for our patients Wesley West ER, the Wesley Woodlawn ER, 
to receive comprehensive care from the and the region’s only pediatric ER just for 
most experienced physicians in Kansas. Our kids. 
patients’ preference for Wesley extends well 
beyond the high-quality medical services Founded in 1912 by a regional organization of 
we ofer. It encompasses the exceptional the Methodist Church, Wesley has been an 
care, award-winning patient safety, and HCA Healthcare facility since 1985. Wesley 
commitment to excellence that inspires and Healthcare owns and operates Wesley 
guides everyone who works at our facilities. Medical Center, Wesley Woodlawn Hospital 

& ER, Wesley Children’s Hospital, Wesley 
West ER, Wesley Derby ER and multiple 
WesleyCare clinics. 
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Wesley Woodlawn 
Hospital and ER 
From ease of parking to a convenient 
one-story campus where state-of-the-art 
treatments and technologies are only a few 
steps away, Wesley Woodlawn Hospital & ER 
delivers more than you might expect from 
a community hospital in Wichita, Kansas. 
You’ll find a place that ofers world-class 
emergency care, a wide range of specialized 
medical services and all the resources of 
Wesley Healthcare. Wesley Woodlawn ofers 
the services of a larger hospital in a smaller, 
more intimate environment, and with 
consistently high patient-satisfaction scores. 

Wesley Woodlawn joins Wesley Medical 
Center as the only two area hospitals to earn 
steady “A” grades from Leapfrog Hospital 
Safety Grade, a national nonprofit hospital 
safety watchdog, for its commitment to 
keeping patients safe and meeting the 
nation’s highest safety standards. 
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Wesley Children’s 
Hospital 
Wesley Children’s Hospital brings dedicated, 
specialized care to families across Kansas 
and northern Oklahoma, featuring more than 
60 pediatric specialists, a family-friendly 
pediatric unit and a pediatric intensive care 
unit (PICU). 

In addition to ofering the region’s only 
pediatric emergency room, Wesley Children’s 
Hospital also features Kansas’ only Level 
II pediatric trauma center, and is the only 
area hospital to provide 24-hour continuous 
pediatric surgical coverage by board-certified 
pediatric surgeons. 

43  | Wesley Healthcare Community Impact Report 

A team of certified Child Life specialists 
work as part of the medical team to help 
children and their families cope with the 
stress and uncertainty of acute and chronic 
illness, injury, trauma, loss and bereavement, 
as well as provide opportunities for play and 
self-expression. 

Wesley Children’s Hospital provides a family-
centered healing environment to ensure 
pediatric patients and their families feel 
comfortable. Facilities include parent sleep 
rooms, showers and a Ronald McDonald 
Family Room, as well as a Ronald McDonald 
House connected to campus. 
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Looking to 
the future 
Our accomplishments this past year would not be 
possible without the commitment of our colleagues 
and partners. Their incredible resilience and 
dedication to show up and do what is needed for 
our patients, each other and our community brings 
our mission to life every day. 

As we navigate the journey ahead, Wesley 
Healthcare will continue to meet the needs of our 
patients, support and invest in our colleagues, 
deepen our partnerships in communities and 
positively impact healthcare. 

Learn more about our organization’s collective impact 
at WesleyMC.com/CommunityImpact. 
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